Subject: Constituent request: protect access to physical therapy in Rhode Island
Dear [Senator/Representative] [Last Name],
I am a [physical therapist assistant / physical therapy student at School Name], and I live in your district at [Street Address, Town]. I am writing about a change Blue Cross & Blue Shield of Rhode Island announced on November 1 that will affect patients across our state.
Starting January 1, 2027, BCBS RI will require patients in its fully insured commercial plans to go through its vendor, eviCore, before physical therapy can begin. BCBS RI calls this first step a “notification,” but it requires the same paperwork and documentation as a prior authorization, for every patient, starting with the first visit.
We already know how this works. BCBS RI put the same process in place for its Medicare Advantage members this year. For every patient, practices now complete the same paperwork as a full authorization before care can begin. That work adds cost, delays treatment and takes clinicians’ time away from patients. 
[Add one sentence in your own words.]
Rhode Island has already acted to reduce prior authorization for primary care, and the Office of the Health Insurance Commissioner required insurers to cut prior authorization by 20% by the end of 2026. Physical therapy patients deserve the same protection.
I respectfully ask you to contact BCBS RI and OHIC and ask them to delay this change and eliminate the initial notification, and to support legislation in 2027 that protects timely access to physical therapy.
Thank you for your time.
Sincerely,
[Full Name, Credentials or Program]
[Street Address, Town, RI ZIP]
[Email]


